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October 31, 2016

VIA ELECTRONIC MAIL

Hon. Kathleen H. Burgess
Secretary to the Commission
New York State Public Service Commission
Three Empire State Plaza
Albany, New York 12223-1350

RE: Case 15-M-0647 – Joint Petition of Altice N.V. and Cablevision
Systems Corporation and subsidiaries for Approval of a Holding
Company Level Transfer of Control of Cablevision Lightpath, Inc.
and Cablevision Cable Entities, and for Certain Financing
Arrangements

Altice USA Service Quality Metrics, Quarterly Report – 3Q16

Dear Secretary Burgess:

On behalf of Altice USA (“Altice”), attached is the redacted version of the Altice
Service Quality Metrics, Quarterly Report, for the period ending the third quarter 2016
(“3Q16”) (the “Quarterly Report”). The Quarterly Report was prepared in order to meet
Condition III.A.5.a outlined in the Commission’s Order approving the merger of Altice,
NV, and Cablevision Systems Corporation,1 which required Altice to file information
regarding its service quality performance with the Secretary of the Commission quarterly,
on a rolling twelve month average basis.

1 Case 15-M-0647 - Joint Petition of Altice N.V. and Cablevision Systems Corporation and subsidiaries for
Approval of a Holding Company Level Transfer of Control of Cablevision Lightpath, Inc. and Cablevision
Cable Entities, and for Certain Financing Arrangements, Order Granting Joint Petition Subject to
Conditions, (Issued and Effective: June 15, 2016), (“Merger Order”).
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An unredacted, confidential version has been submitted to the Department of
Public Service Records Access Officer along with a request for confidential treatment.

Respectfully submitted,

/s/ Maureen O. Helmer

Maureen O. Helmer
Counsel for Altice USA

cc: Karen Geduldig
Michael Corso


